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PABOYAA ITPOI' PAMMA

qucoumnael - Oprapmsanysg CMK »Ha npeanpusiTuy  TYPU3MAa U cepBHCA

qutst HartpaBiieHus noarotoBku 43.04.01 Cepsuc

CocraButens(u): K.3.H., JoueHT, KoBbinera JI.B.

O6cyxneHa Ha 3aceganuu Kageapsl:  (k802) MexyHapoAHble KOMMYHUKAIIUH, CEPBUC U TYPU3M

[Tpotokom ot 11.05.2022r. No 12

OOGcyx/ieHa Ha 3acelaHui METOANYECKOW KOMHUCCUH Y4eOHO-CTPYKTYPHOTO rojpasenenus: [Iporokorn ot
01.01.1754 1. Ne

r. XabapoBck
2022 .



Busuposanue PIL/] nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

IIpencenarens MK PHC

o 2023 r.

Pabouast mporpamMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnosHeHus B 2023-2024 yueOHOM TO/1y Ha 3aceqaHuu Kadeaps
(x802) MexxayHapoHbIe KOMMYHHKAIIMH, CEPBUC H TYPH3M

ITporokoi oT 2023 . Ne

3aB. kadenpoii lllekuna E.I'., kana. KyJIbTypOJIOTHH, JOLECHT

Buzuposanue PIIJ] nns ucnoiHenusi B ouepeHoM yueOHOM rogy

IIpencenarens MK PHC

2024 1.

Pabouas nporpamma nepecMoTpeHa, 00CyKIeHa H 0100peHa IS
ucnonHeHus B 2024-2025 yueOHOM rojy Ha 3acelaHuH KadeIpbl
(x802) MexxayHapo1Hble KOMMYHHKAIIUH, CEPBUC U TYPU3M

IIporokomor 2024 . Ne
3aB. kadenpoii lllekuna E.I"., kaHa. KynbTypoJOTHH, TOLEHT

Busuposanue PII/] niist ncnoJiHeHHsI B 04epeiHOM y4eOHOM roay

IIpeacenarens MK PHC

2025 T.

Pabouvas nporpamma nepecMoTpeHa, 00CyaeHa 1 0100peHa JuIst
ucnonHenus B 2025-2026 yueOHOM roay Ha 3acefaHuu Kadeapsl
(k802) MexxmyHapoHbIe KOMMYHUKAIIMN, CEPBUC U TYPU3M

IIpotokom ot 2025 . Ne
3aB. kadenpoii [llekuna E.I'., kaHa. KyJIbTypOJOTHH, TOLICHT

Buzupoanue PIIJ] nis ucnmoiHeHus1 B 04epeHOM Y4eOHOM IOy

IIpencemarens MK PHC

2026 .

Pabouas mporpamMma nepecMOTpeHa, 00CyKIeHa B 0100peHa AT
ucnonHenus B 2026-2027 yueOHOM rofy Ha 3acelaHuy Kadeapsl
(x802) MexxayHapoJHbIe KOMMYHHKAIMH, CEPBUC U TYPU3M

IIpoTokomor 2026 r. Ne
3aB. xadenpoii llleknna E.I'., kaux. KyJabTypoIOTHH, JOLEHT



Pabouas nporpamma nucuumudel - Opranuzanus CMK Ha npennpusTiu  Typu3Ma M cepBuca

paspaborana B coorBercTBuu ¢ ®I'OC, yTBep)K/ICHHBIM NpHKa3oM MuHHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoii denepanuu ot
08.06.2017 Ne 518

Kpanuduxarus MarucrTp

®opma oOyueHHS 3a04Hast

OBBEM JUCHUIIVIMHBI (MOAYJISI) B 3AYETHBIX EJUHUINIAX C YKAZAHUEM KOJIMYECTBA
AKAJEMMNYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIUXCA C
MPEIIOJABATEJIEM (11O BUJIAM YUEBHBIX 3AHATHI) 1 HA CAMOCTOSITEJABHYIO PABOTY
OBYYARKOIINXCSA

OO0w1as Tpy10eMKOCTh 4 3ET

YacoB 1o yueOHOMY TUIaHY 144 Bupl KOHTpOJIS HA Kypcax:
B TOM YHCJIE: 9K3aMeHBbI (Kypc) 1
KOHTaKTHAs paboTa 8 KOHTPOJBHEIX padot 1 xypc (1)
caMoCTOsTebHas paboTa 127
4acoB Ha KOHTPOJIb 9

PacnpepeneHue 4yacoB AMcuUUNMHbLI NO cemecTpam (Kypcam)

K

P ! Hroro
Bun 3ansatmit v PIT

Jlexunn 4 4 4 4

TIpakTuyeckue 4 4 4 4

Hroro ayn. 8 8 8 8

KonrakTHas 8 8 8 8

pabora

Cawm. pabora 127 127 127 127

Yacel Ha 9 9 9 9

KOHTPOJIb

Urtoro 144 144 144 144




1. AHHOTA LIS JUCLIUTITAHBI (MOYJIST)

1.1|Mexnaynapoansie ctangapTsl MCO cepuu 9001. TIpennpoekTHblii aHanu3 U oOyueHue. Pa3paboTka MONUTHKY U 1IeJIeH B
obnactu kadecTBa. [IpoeKTUpOBaHKE CUCTEMbI MEHEDKMEHTA KadecTBa. JJOKyMEHTHPOBaHUE CUCTEMbI MEHEDKMEHTA
KauecTBa MPEANPHATHs. BHeApEeHHEe CHCTEMBI MEHEDKMEHTA KauecTBa Ha MpeanpusaTui. [10AroToBKa K cepTuduKaninm
CHCTeMbI MEHEDKMEHTA KaueCTBa.

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT PAMMBI

Ko nuciuriinHer: |B1 .0.05

2.1|TpedoBaHus K NpeIBaAPUTEIbLHOI MOATOTOBKE 00y4aOIIEroCs:

2.1.1|HayuHo-uccnenoBatenbckas pabora

2.2| IMCcUMIUIMHBI H TPAKTHKH, IJIsi KOTOPBIX OCBOEHUE TAHHOH TUCHUIINHBI (MOYJIs1) HEOOXOHMO KaK
npeaecTBylouiee:

2.2.1|Crparernyeckuii MEHEKMEHT B TYPH3ME U CEpPBHCE

2.2.2|TIpenuioMHasi MpaKTHKA

3. HEPEYEHDb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHHSA 110 JTUCIIMIIJIMHE (MOIYJIIO),
COOTHECEHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMH OCBOEHUS OBPA3OBATEJIBHOM ITPOT'PAMMBI

YK-3: Cnioco0eH opranu3oBbIBaTh U PYKOBOAUTH Pa00TOH KOMaH/Ibl, BLIPA0ATLIBAsI KOMAH/HYIO CTPATErHIO 151
JAOCTHIKEHHsI IOCTABJICHHOM L eI

3HaTh:

Meroaukn GpopMHUPOBaHUS KOMaH/I; METOABI 3P ()EKTHBHOTO PYKOBOJICTBA KOJICKTUBAMH; OCHOBHBIE TEOPHHU JIUAECPCTBA U CTHIIH
PYKOBOJICTBA.

YMeTh:

Pa3pabaTbIBaTh IU1aH rPYMIOBBIX U OPraHU3AMOHHBIX KOMMYHHUKAIMHA MPU ITOATOTOBKE U BBIIIOJIHEHHH POEKTa; CPOPMYITHPOBATH
3a/1a4y WIieHaM KOMaH/IbI JJIsI JOCTYDKEHHUS MTOCTABICHHOM 1eH; pa3padaThIBaTh KOMaHIHYIO CTPATETHIO; IPUMEHSTh 9 QEeKTHBHEIE
CTHJIM PYKOBOZICTBA KOMAH/IOH ISl IOCTHXKEHUSI [TOCTABJICHHOH LIEIH.

Buaagerb:

VYmeHnuem aHAJIM3UPOBATh, IIPOCKTUPOBATH U OPTaHNU30BLIBATH MEKIIMYHOCTHBIC, I'PYIIIIOBLIC 1 OPraHN3allUOHHBIC KOMMYHUKAIlUU B
KOMaHIC M1 JOCTUXKCHUA ITOCTaBJICHHOM eI, METOOJAaMH OpraHUu3alud U YIIPaBJICHUA KOJJICKTHBOM.

OIIK-1: Cnoco0eH (popMHPOBATH TEXHOJIOTMYECKYI0 KOHIEMIUIO CEPBUCHBIX OPraHN3anMii, OpraHu30BLIBATH BHEIPEHHE
TeXHOJIOrHYeCKHUX HOBALMIA M MPOrpaMMHOI0 oGecrieyeHus B cpepe cepBuca

3HaTh:

CO,[(ep)KaHI/Ie TEXHOJIOTHYECKOM KOHIECMIHUH CEPBUCHBIX opraHmauHﬁ

YMmeTnb:

Ynpasiars npoueccoM BHEAPESHHUS
TEXHOJIOTHYECKHX HOBALIMH B JIESTEIbHOCTh CEPBUCHBIX OpraHU3aIii

Baanern:

HaBbikamu opraHu3aiyy nporecca
BHEJPEHNUS IPOrPaMMHOro obecneueHus B chepe ceppuca

OIIK-3: CnocoGeH pa3padaTbiBaTh M BHePATH CHCTeMbI YIIPABJIeHHs! KA4eCTBOM YCJIYT B H30paHHOii npodeccHoHaIbHOM
chepe

3HaTh:

OCHOBBI pa3pa60T1<1/1 1 BHCAPCHUS CUCTEMbI MCHCKMCHTA KaU€CTBa B COOTBETCTBHUHU C HAIMOHAJIbHBIMH U MEXKAYHApPOAHBIMU
CTaHAapTaMy KadeCTBa.

YMmeTnb:

OHQHI/IBaTI) Ka4Y€CTBO OKa3aHUA YCJIYT B COOTBETCTBUU CO CTaHAAPTAMHU ACATCIIBHOCTH, C YYHETOM MHCHUA HOTpe6HT€J’ICI71 H Apyrux
3aUHTCPECOBAHHBIX CTOPOH.

Baaners:

HaBpikaMu BHepeHMs CUCTEMBI YIIPABJICHUS KAU€CTBOM B M30paHHOI! podeccnonanbHoi cdepe

4. COAEP) KAHUE JUCIUITIJIMHBI (MOAYJISA), CTPYKTYPUPOBAHHOE I1IO TEMAM (PA3JEJIAM) C
YKA3AHHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMHUYECKHUX YACOB 1 BUJOB YYEBHbIX

Kon Haumenosanmue pasnesioB u tem /Buj | Cemectp / Komneren- Hnre
Yacos Jlutepatypa Ilpumeuanne
3aHATUSA 3aHATUHA/ Kypc 107071 PAaKT.

Paszgen 1. JlekiuoHHDBIE 3aHATHS | | | |




11 OO01mmue QyHKIMY YIPABIEHUS KA4€CTBOM. 1 VK-3 OIIK- [ JI1.1 JI1.2J12.1 0
[puHuner oOecrieYeHus: KauecTa u 3 OIK-1 JI2.2713.1
yIIpaBjieHUs KauecTBoM. /JIex/ 01 26

1.2 EBponelickue, aMepUKaHCKHE U AMOHCKUE 1 VYK-3 OIIK- | JI1.1 JI1.2J12.1 0
ITOJIXO/IbI K YIIPABIICHUIO KaueCTBOM. /JIek/ 3 OIIK-1 JI2.2713.1

01 26

13 IMokazarenu xayecTBa yciyr. OueHka 1 VYK-3 OIIK- | JI1.1 JI1.2J12.1 0
YpOBHSI Ka4eCTBa U 3 OIIK-1 J12.2713.1
KOHKYPEHTOCIIOCOOHOCTHU YCIIYTH. 21 26
IMprravHEI HeyJOBIETBOPEHHOCTH
norpebdutreneit. /Jlex/

1.4 Mopenu kauecTBa yCIyr U 00CITyKHBaHMUS. 1 VYK-3 OIIK- | JI1.1 JI1.2J12.1 0
/JTex/ 3 OIIK-1 J2.2713.1

21 26
Paznen 2. [IpakTyeckue 3aHATUS
2.1 Hoxymentst CMK /TIp/ 1 YK-3 OIIK- | JI1.1 JI1.2J12.1 0
3 OIIK-1 J12.2J13.1
312233 54
35 D6
2.2 Oransl noctpoenns CMK Ha npeanpusitun 2 YK-3 OIIK- | JI1.1 JI1.2J12.1 0
Mp/ 3 OIIK-1 J12.2J13.1
31 56
2.3 Crangaptst UCO /Ip/ 1 VK-3 OIIK- JI1.1 JI1.2J12.1 0
3 OIIK-1 J12.2J13.1
31 56
Pa3znen 3. CamocTosiTesibHast padoTa
3.1 Pa6ota c nuteparypoii  /Cp/ 100 | VK-3 OIIK- [JI1.1 JI1.2J12.1 0
3 OIIK-1 J12.2J13.1
0132233 54
35 56
3.2 Brinonnenue npaktudeckux 3ananuit /Cp/ 27 | YK-3 OIIK- [JI1.1 JI1.2J12.1 0
3 OINK-1 J2.2713.1
313233 54
35 56
Paznen 4. Koutpous
41 Crnauva sx3aMeHa /Ox3aMeH/ 9 YK-3 OIIK- | JI1.1 JI1.2J12.1 0
3 OIIK-1 J2.2713.1
313233 54
35 56

5. OHEHOYHBIE MATEPUAJIBI JIJISA TPOBEJAEHUS IIPOMEXYTOYHOM ATTECTAIIAA

Pa3MmeiieHbl B NPUWIOKCHUH

6. YYHEBHO-METOJNYECKOE 1 TH®OPMAINIMOHHOE OBECHHEYEHUE JUCHUIIJIMHBI (MOLYJIA)

6.1. Pexomenayemas iutepatypa

6.1.1. IlepeyeHb OCHOBHOIi IMTEPATYPhI, HEOOXOAUMOIi 115l 0CBOEHUS TMCHMILIUHBI (MOYJIs1)

ABTOpLI, COCTaBUTECIIN

3arnaBue

I/IS,HaTCJ'H:CTBO, rong

Enmoxos A. M.

YnpasieHnue kadecTBoM: YueOHoe ocodue

Mocksa: OOO "HayuHno-
nzgarensckuit nenrp MHOPA-
M", 2017,
http://znanium.com/go.php?
id=612323




ABTOpBI, COCTaBUTCIIN

3arnaBue

W3naTenbcTBO, roj

JI1.2 |Apwuctos O. B. VYnpasieHue ka4uecTBOM: YUeOHUK Mocksa: OOO "HayuHo-
u3patenbekuil nentp MHOPA-
M", 2017,
http://znanium.com/go.php?
id=811149

6.1.2. IlepeyeHb 10NOTHHTE/ILHOI JIUTEPATYPbI, HEOOX0AUMOIi 17151 0CBOCHHS IMCUMILIMHBI (MOAY.J151)
ABTODBI, COCTaBUTENHN 3arnaBue H3paTenbcTBO, IO

JI2.1 |Anucumos 3. A. KBanumeTpus u ynpasieHUe KauecTBOM: yueOHOe ocobue Womrkap-Oma: IIT'TY, 2018,
http://biblioclub.ru/index.php?
page=book&id=486989

J12.2 |Iupozepckas O. JL. IIpoBenenne A€I0BOM UTPBI 10 TUCLUIUIMHE «Y IIPABICHHE Cankr-IletepOypr: YHuBepcureT

Ka4eCTBOM»: yUeOHO-METOAMYECKOE Tocodue

NTMO, 2019,
http://biblioclub.ru/index.php?
page=book&id=564025

6.1.3. IlepeueHnb yueGHO-MeTOAUYECKOT0 o0ecniedeHHs AJIsl CAMOCTOSITeJILHOM PadoThl 00y4aIOUINXCSI 10 AUCHUIJIUHE

(Mony.r0)

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3narenscTBO, roja

J3.1

Kosrinena JI. B.

Oprasuzanys ynpaB/IeHHsI KaueCTBOM Ha MPEIIPHUAITHAX
cepBHCa U TYpU3Ma: METOA. YKa3aHUs

Xabaposck: U3n-so ABI'VYIIC,
2020,

6.2. [Tepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKANHMOHHO# ceTH "MHTEepHET", HEOOXOAUMBIX /IJIsl OCBOECHHS

JUCIHUITUHBI (MOTYJI5)

D1  |Smexrponnsrii katamor HTB JIBI'YTIC http://ntb.festu.khv.ru

D2  |DnexTpoHHBIE KHUTH

93 |Bnor o cepBuce http://www.chumakova.ru

D4  |UccnenoBarenbckuil eHTp «brU3HEC U MapKeTHHI» http://www.bma.ru

35 |Mogens Kano http://www.inventech.ru/pub/
methods/metod-0022/

D6 |ITomHbIe TEKCTHI cTaTEH http://quality.eup.ru/

6.3 Ilepeyenb HHGPOPMALMOHHBIX TEXHOJIOTHI, HCI0JIb3yeMbIX NIPH OCYLECTBJIEHUH 00Pa30BATEILHOI0 NIpoLecca 1o
AUCHMILINHE (MOIYJII0), BKJIIOYasl epedyeHb MPOrPaMMHOI0 odecnedeHus: 1 HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
(npu He00X0TUMOCTH)

6.3.1 IlepevyeHs MPOrpaMMHOT0 0GecedeHust

Windows 7 Pro - OnieparonHas cucrema, Jiiir. 60618367

Windows XP - OnepaunonHnas cucrema, i, 46107380

Adobe

Reader, cBo6oHO pacnipoctpansiemoe 1O

Mozila Firefox, cBo6oano pacmpoctpansemoe [10

Free Conference Call (cBoGomnast urieH3ust)

6.3.2 Tlepeuens HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM

IpodeccruonanbHas 6a3a JaHHBIX, HHOOPMAIMOHHO-CIIpaBo4Has cucrema Koncymsrantllmoc - http://www.consultant.ru

IMpodeccuonanbras 6a3a aHHBIX, HHOOPMAIIMOHHO-CcIIpaBovHas cuctema Texakcnept/Koaekc - http://www.cntd.ru

7. ONMCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3bl, HEOEXOJIAMOM JJ151 OCYIIECTBJIEHUS
OBPA30BATEJIBHOI'O ITPOLIECCA IO JTUCITUIIJIMHE (MOJY JIIO)

Aynuropus

Haznauenue

OcHarieHue

2402

VYuebHas ayauTopus Ui IPOBEICHUS 3aHATHH
JIEKIMOHHOTO THIIA

KOMIUICKT yueOHO# MeOemn: CTONbI, CTYJbsI, MEJIOBas 10CKa,
WHTEPAKTUBHAS JIOCKA

3241 Y4eOHast ayAuTOpHs sl IPOBECHUS KOMIDIEKT y4eOHOI MeOeNH: CTOIIBI, CTYJbsI, JOCKA, TEMATHIECKHE
NPaKTUYECKUX 3aHATHH, TPYNHOBBIX H TUTaKaTh
WHMBUTyaTbHBIX KOHCYJIBTAIIH, TEKYIETO
KOHTPOJIS ¥ IPOMEXYTOUHOH aTTeCTaIii
343 [TomereHust 1715l CAMOCTOSITENIBHOM pabOoThI Tematnueckue miIaKaThl, CTOJbBI, CTYJIbs, cTeiaxu. KoMmbroTepHas
oOyuaroruxcs. YuraneHslii 3a1 HTh TEXHHMKA C BO3MOYKHOCTBIO OJIKIIIOUEHUs K ceTu MHTepHerT,
cBobogHoMy noctyny B ObC u SMOC.
423 Tlomemnienus 11t caMOCTOATENBHON paboTHI Temarmueckue MIaKaTsl, CTOJBL, CTYIbS, cTeIaxu KommbeioTepHas
o0yJarommxcsl. 3aJl NMEKTPOHHOW HHPOPMAINK  |TEXHHKA C BO3MOXKHOCTBIO TTOJKIIIOUEHNS K - ceTH VHTepHeT,
cBoboHOMy noctyny B O5C u DUOC.
1303 Tlomemienus 11t CaMOCTOATENBHON pabOTHI Temarnueckue MIaKaTsl, CTOJBL, CTYIbsS, cTeIaxu KommbeioTepHas
oOyuaromuxcs. YuraneHslii 3a1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIIOUeHUs K ceTH IHTepHeT, cBOOOAHOMY
noctyny B ObC u SMOC.
3317 [TomereHust 1J1sl CAMOCTOSITENIBHOM pabOoThI Temarnueckue MIaKkaThl, CTOJbI, CTYJIbs, cTeIaxu KomnbroTepHas




Aynuropus Haznauenue OcHareHue

oOyuarormxcs. YuraneHslii 3a1 HTh TEXHHUKA C BO3MOXKHOCTBIO MOAKIIOUEHHUS K ceTu MIHTepHeT, CBOOOAHOMY
nocryny B 9bC u SUOC.
3322 TTomerenust 111 cCaMOCTOSATEIBHOM pabOTHI Temaruyeckue 1aaKaThl, CTOJBL, CTYJbs, cTeJU1aKu KoMrbiorepHast
obyyvaronuxcs. Ynraneasrit 3a1 HTB TEXHHKA C BO3MOXKHOCTBIO OJKIIOUEHUs K cetu MHTepHer,

cBoboHOMY noctyny B OBC u SUOC.

8. METOAUYECKHUE MATEPHUAJIBI JJIS1 OBYYAIOIIIUXCSA 11O OCBOEHUIO JUCHUTIIMHBI (MOYJISI)

PABOTA C JIUTEPATYPHBIMU U INTERNET-UCTOUYHUKAMU, SJIEKTPOHHBIMU BUBJINMOTEKAMUA

B pamkax caMOCTOSATEIbHON MOITOTOBKH 0C000¢ BHUMAHUE JIOJDKHO OBIThH YIEIeHO paboTe ¢ NH)OPMAIIMOHHBIMH MaTepUaIaMu.
BBuny o0mirs nHGOpMaLUK 1 HACBIIICHHOCTH KHIKHOTO PBIHKA, B XO/€ CAMOIIOArOTOBKH BO3HHKAET HEOOXOANMOCTh OCBAUBATh
METOJIMKY MOUCKA JINTEPaTyPhI U OLICHKH cojieprkaiielics B Heil undopmarmu. Hanbonee TpaJuIMOHHBIMU U MIPUBBIYHBIMH SIBIISTFOTCS
CJICAYIOIINE CTIOCOOBI MOUCKa MH(YOPMAIIMOHHBIX MAaTEPHAJIOB: paboTa ¢ OubIHorpaguuecKMMu U3IaHUSIMU B OUOJIHOTEKAX;
W3y4eHHE CIICIMABHBIX BBIMYCKOB OTCHUIOK K JINTEPAType, CUCTEMATH3UPOBAHHBIX MO OTPACISIM 3KOHOMUKH, pa3jienam, JTn0o
KOHKPETHBIM Mpo0JIeMaM; HCIIOIb30BaHNEe ONOIMOTEUHBIX KaTaJIOTOB, KOTOPBIC B HACTOSIIEE BPEMSI IIPEACTABICHBI
TPEUMYIIIECTBEHHO B BHJIC KOMITBIOTEPHON HHPOPMAIIUHL.

BBIZEIAIOT HECKOJBKO CIIOCOOOB OLCHKH Hay9YHOI'O TEKCTA: BO-TIEPBBIX, OMPEICICHHE MIPeIHAa3HAYCHHOCTH PabOTHI - IIOJEMHIECKas,
aIbTepPHATHUBHAS, OCTPOKPUTHYECKAS, TPATUIINOHHAS; BO-BTOPBIX, COMOCTABICHHE ATl M3JAHUs KHUTH WU )KYpHAIa ¥ H3MEHCHUH B
9KOHOMHYECKOH, MTOJIUTHIECKOM, COLMANBHOI U Ap. chepe rocyqapcTsa, yIuThIBasi TCHICHIMH PAa3BUTHS HAYKH (HAIIPHMep, BHIOHpas
Y4eOHHK JKeNIAaTeNbHO PYKOBOICTBOBATHCS HMEHHO 3TUM CIIOCOOOM); B-TPETHUX, COMTOCTABICHHE XOTS ObI HECKOJIBKHX JINTEPATYPHBIX
HCTOYHHKOB, [UIS TOTO, YTOOBI B MOJHON Mepe OLIEHUTH CTEIICHb Pa3padOTaHHOCTH U U3YYCHHOCTH PACCMaTPHBAEMOro 00BEKTa 1
MpeaMeTa; B-4eTBEPTHIX, KOHCYJIBTUPOBAHHE C BEIYIIMM MPENOaBaTelieM Mo BOMPOCaM TOTr0 WITH HHOTO u3naHus. O0s3aTenbHbIIH
3IIEMEHT CAMOCTOSATENBHOM paboThl ¢ HH(OPMALIMOHHBIME MaTepHAIaMH — IIOArOTOBKA JAOKIaa. JJUCKYCCHH U UCITYTHI B paMKax
3aHATUI POBOMATCS MO 3apaHee BbIIAaHHBIM MPENOAaBaTeieM BOMPOCaM B COOTBETCTBHH C TEKYIIIMMH TEMaMHU.

BBITTOJIHEHUE IMTMCBMEHHBIX PABOT (KOHTPOJIBHASL PABOTA)

TpeboBannus, npebsBIIEMble K MICBMEHHBIM paboTaM, IPEACTaBICHB! B MeToANdeckoM nocobmn: OT pedepaTa 10 BEITYCKHOM
KBIU(UKAIIMOHHON pabOTHI : METO[I. IOCOOUE MO BBIIOIHEHUIO TUChbMEHHbIX paboT / JI.B. Kosbinesa, JI.M. Kyp0anosa, H.I'.
[exnna. — Xabaposck : M3a-so ABI'VYIIC.

KonTponbHast paboTa BHIITOTHIETCS 110 OJHOW U3 TEM Ha BHIOOP:

1. Mexnynaponusie ctannaptel UCO cepun 9001.

2. [IpeanpoeKTHBIN aHAIN3 U 00yUCHHE.

3. Pa3paboTka MoJIMTHKH U Liesiel B 00JaCTH KayecTBa.

4. IIpoexTHpOBaHUE CHCTEMBI MEHEDKMEHTa KauecTBa.

5. I[OK}’MGHTI/IpOBaHI/IC CHUCTCMBI MCHC/DKMCHTA KaueCTBa MPEATIPUATHUA.
6. BHenpeHue cucTeMBbl MEHEDKMEHTa KauecTBa Ha MPEANIPUSITHH.

7. IToaroroBka K CepTUPHUKALNU CUCTEMbI MEHEDKMEHTA Ka4eCTBa.

MNOJAI'OTOBKA K 5K3AMEHY

IToaroroBka MpoHCXOIUT IOCPEICTBOM H3yUEHUS BOIIPOCOB, BBIHOCHMBIX Ha JIEKIIMOHHBIE U IPAKTUUECKUE 3aHATHUS, a TAKKE 110
npencrasieHHbIM B OM BonpocaM. CTyIeHTY peKOMEHAYETCsI Takoke B Hayale y4eOHOro Kypca MO3HAKOMUTBCS CO CIeAyouen
y4eOHO-METOIUUECKOH JOKYMEHTaLUEH:

* IPOTPaMMOil TUCITUIIIIUHBL;

* IEpEYHEM 3HAHUHU U YMEHUH, KOTOPbIMU CTYIEHT JIOJKEH BIIAJIETh;

¢ TECMaTHICCKUMU IIJIaHaMH MPAKTUYCCKUX 3aHﬂTHﬁ;

* y4eOHUKaMU, TOCOOHMSAMH 110 AUCIHILTHHE, a TAKKE HIICKTPOHHBIMH PeCypcaMH;

* IEPEYHEM BOIIPOCOB K 3a4eTy.

IToaroroBka K 3a4eTy OCYILECTBIIETCS 110 BOIIPOCaM, IIpUBeACHHBIM B OM.

ITocne sTOro y CTyIeHTa JOKHO COPMHUPOBATHCS YETKOE peAcTaBiIeHHe 00 00beMe U XapaKkTepe 3HAHUH 1 yMEHUH, KOTOPBIMU
HaJ0 OyIeT OBNaAETh B IPOLECCE OCBOECHUS NUCHUIIMHBL. CUCTEMAaTHUECKOE BBIIOIHEHUE y4eOHOM paboThl Ha IPAKTUYECKUX
3aHATUSX MTO3BOJIUT YCHELTHO OCBOUTH AUCHUILIMHY U CO3JaTh XOPOILIYI0 0a3y Ul caauy dK3aMeHa.

NCIIOJIB30BAHME JOT. [IpoBenenue yueGHOTO mporecca MoKeT ObITh OpraHu3oBaHo ¢ ucrnoib3zoBanueM DMOC yHuBepcuTera u
B 111 (poBOii cpezie (TpyNIbI B COLUAIBHBIX CETAX, AJICKTPOHHAS T104Ta, BUACOCBSI3b U Ap. INIATPOPMBI). YUeOHbIC 3aHATHS C
npuMeHenneM JIOT npoxoIsT B COOTBETCTBUM C YTBEPXKACHHBIM pacnicaHueM. TeKyIuid KOHTPOJIb U IPOMEKYTOYHAsT aTTeCTalus
oOyyaromuxcs npoBoautcs ¢ npumenenuem JOT.

Jiis OBYUAIOIINXCA C OTPAHMYEHHBIMU BO3MOXHOCTAMMU 3/I0POBbBS npenycMoTpeHa BO3MOKHOCTD BBITIOJIHEHUS
3ajanui quctannronHo no FCC.







